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Training humanitarian staff

hegotiation skills
through an

Al-based simulation

FRONTLINE

NEGOTIATIONS

CENTRE OF COMPETENCE ON

HUMANITARIAN NEGOTIATION




SUPPORTING HUMANITARIANS
WHO NEGOTIATE AT THE
FRONTLINES

In collaboration with the ICRC Virtual Reality team, the
Centre of Competence on Humanitarian Negotiation
(CCHN) is developing a virtual negotiation simulation
based on Artificial Intelligence which will allow
humanitarians to fully immerse themselves into a
realistic field negotiation scenario.

By attempting to negotiate passage through a
checkpoint, professionals will exchange with an
avatar whose reactions are trained through the
experiences of actual humanitarian negotiators,
putting their skills and strategies to the test.

ABOUT US

Founded in 2016, the Centre of Competence on
Humanitarian Negotiation is a joint initiative of
the International Committee of the Red Cross,
Meédecins Sans Frontieres Switzerland, UNHCR,
and the World Food Programme.

We provide training, learning, and sharing
opportunities to professionals who negotiate
assistance and protection for people in crisis. At the
core of our work is a community of frontline
negotiators spanning the globe.

GET IN TOUCH

info@frontline-negotiations.org

frontline-negotiations.org



